“MOSTERI MEMNUNIYETi YONETIM SISTEMi BELGESI
CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE

TURK STANDARDLARI ENSTITUSU TURKISH STANDARDS INSTITUTION
bu belge ile hereby certifies that the organization
EMAR SATI$ SONRASI MUSTER! HIZMETLER! SAN. VE TIC. A §. EMAR SATI$ SONRASI MUSTER! HIZMETLERI SAN. VETIC. A'S.

ESENTEPE MAH. KASAP SOK. NO:15/1 K:1 SISLI -
ANKARA BOLGE SEFLIGI: TURAN GUNES BULVARI NO:67/2

ESENTEPE MAH. KASAP SOK. NO:15/1 K:1 §ISLI -
ANKARA BOLGE SEFLIGI: TURAN GONES BULVARI NO:67/2

CANKAYA-ANKARA CANKAYA-ANKARA

1ZMiR BOLGE SEFLIG: 1348 SOKAK KEREMOGLU 1$ MERKEZI NO:2/E M - c 1ZMIR BOLGE SEFLIG: 1348 SOKAK KEREMOGLU I$ MERKEZI NO:2/E
YENISEHIR-IZMIR YENISEHIR-IZMIR

DEPO: ORGANIZE SANAY BOLGES! 3. KISIM MUSTAFA KEMAL DEPO: ORGANIZE SANAYI BOLGES! 3. KISIM MUSTAFA KEMAL
BULVARINO:13 45030 Ts E - I s o BULVARI NO:13 45030

MANISA / TURKIYE MANISA / TORKIYE

10002

has a CUSTOMER SATISFACTION MANAGEMENT
SYSTEM which fulfills the requirements of the TS iSO

kurulusunun TS ISO 10002:2018 sartlarina uygun bir MUSTERI
MEMNUNIYETI YONETIM SISTEMI’ne sahip oldugunu onaylar.

10002:2018
TURK STANDARDLARI ENSTITUSU
Belge kapsami Ek'te verilmistir TURKISH STANDARDS INSTITUTION Scope of the certificate is given in annex
Belge No / Certificate No
MY-093/13-R14
Belge Tarihi / Date of Certificate
17.06.2026

Gegorlilik Tarihi / Valid Until

—26.06,2028
Revizyon Tarihi / Date of Revision
17.06.2025

lik Belge Tarihi / Initial Certification Date
Partner of IQNet ppefinis

Bu belge belgelendinme gartiarina Bu belge, Turk Standardlar Enstitist'nin kurulugu hakkifidaki 132 sayili kanun uyarinca verilmistir. This certificate is valid provided that compliance
oy This certificate is issued in accordance with the Law No. 132 establishing Turkish Standards Institution. bLC s S e L

gt

342006202502372577




MUSTERi MEMNUNIYETi YONETIM SiSTEMi BELGESI

CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE
EK / ANNEX

Belge No / Certificate No: MY-093/13-R14 Belge Tarihi / Date of Certificate: 17.06.2025

Belgeli Kurulug Adi, Adresi: EMAR SATIS SONRASI MUSTERI HIZMETLERI SAN. VE TIC. A §.
ESENTEPE MAH. KASAP SOK. NO:15/1 K:1 SISLI -

ANKARA BOLGE SEFLIGI: TURAN GUNES BULVARI NO:67/2

CANKAYA-ANKARA

1ZMIR BOLGE SEFLIGH: 1348 SOKAK KEREMOGLU I$ MERKEZI NO:2/E

YENISEHIR-IZMIR

DEPO: ORGANIZE SANAYI BOLGESI 3. KiSIM MUSTAFA KEMAL

BULVARI NO:13 45030

Name and Address of the Certified Organization:

M-C
TSE - ISO

MANISA / TORKIYE
Belge Kapsami: 1 0 0 0 2 Scope of the Certificate:
TS IS0 10002:2018 TS ISO 10002:2018
SOFBENLER, ELEKTRIKLI TERMOSIFONLAR, ELEKTRIKLI MIDI FIRINLAR, DESIGN AND DELIVERY OF
ELEKTRIKLI MUTFAK ASPIRATORLERI, ELEKTRIKLI IZGARALAR, SET USTU
OCAK, ELEKTRIK GAZ VE KATI YAKITLI SOBALAR, RADYATORLER, SIVI/GAZ AFTER SALES SERVICES FOR INSTANTANEOUS WATER HEATERS,
YAKITLI KAT KALORIFERLERI, DOKUM DILIMLI MERKEZ! SIV/GAZ YAKITLI ELECTRIC WALL HANG BOILERS, ELECTRIC MIDIOVENS, ELECTRIC
KAZAN VE BROLORLERI, KOMBILER, KLIMALAR, ARMATORLER, MIXERLER, COOKER HODDS, ELECTRIC GRILLS, TABLE TOP GAS COOKER, ELECTRIC
BAGLANTI PARCALARI VE VALFLER, SERAMIK SIHHI VITRIFIYE ORONLERI, GAS AND SOLID FUEL HEATERS, RADIATORS, FLOOR DOMESTIC
BANYO DOLAPLARI SATIS SONRASI SERVIS HIZMETLERE SECTIONAL CAST IRON BOILER (OIL/GAS FRIED), CAST IRON GAS/OIL
BOILER AND BURNER, WALL MOUNTED COMBINED GAS-FIRED BOILER,
TASARIM VE SUNUMU AIR CONDITIONER, SANITARY TAPS, MIXERS AND FITTINGS, VALVES,

CERAMIC SANITARY WARE, BATHROOM FURNITURE

Partner of IQNet

342006202502372577




